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The Mount Olive Public Library’s
Mobile Hotspot Policy

In order to promote access to online resources, the Mount Olive Public Library circulates mobile
Wi-Fi Hotspots. Hotspot Internet service is provided by T-Mobile. Up to 10 devices may be
connected to the Hotspot at once.

Click on the link below for T-Mobile’s Coverage Map:

https://www.t-mobile.com/coverage/coverage-map

ELIGIBILITY:

A Hotspot may be checked out by any Mount Olive Township resident, 18 years or older, with a
valid Mount Olive Public Library card in good standing. All borrowers must sign a User
Agreement.

LOAN PERIOD & CHECKOUT:

Reservations for Hotspots are made on a first-come, first-served basis. Reservations may be
made up to sixty (60) days in advance, in person at the Library. Hotspots circulate for a fourteen
(14) day loan period and can be renewed if no one is waiting for it. Only one Hotspot may be
borrowed by a household at a time. Hotspots must be checked out in person at the Mount Olive
Public Library’s Adult Circulation Desk. Each Hotspot unit circulates in a case with a micro-
USB cord, AC charger with USB port, instruction manual, and a copy of this policy. In the event
of an emergency where the Library is without LAN and/or wireless Internet, the Library reserves
the right to cancel reservations or recall Hotspots in order to provide wireless service at the
Library for public use.

RETURNS
Overdue Hotspots will be charged $5 per day. Hotspots not returned after thirty (30) days will

be assumed-lost and charged the replacement cost of $100. Hotspots are fragile and must,
therefore, be returned at the adult circulation desk.

LOST OR DAMAGED HOTSPOT:
The charge for a lost Hotspot is $100. The charge for a damaged Hotspot will be determined by

the Library Director. A lost or damaged cord, bag, or charger will be charged at current market
replacement cost.
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INTERNET USE:

The Mount Olive Public Library is not responsible for information accessed using this device or
for personal information shared over the Internet. Hotspot users must follow the Mount Olive
Public Library’s Internet Policy for Patrons and the Parent’s Guide to Internet Policy. Both
polices can be found on the Mount Olive Library’s Website: hitp://www.mopl.org/mopl/?g=node/48.
Behaviors prohibited by the aforementioned policies may result in the suspension of Hotspot
privileges and/or criminal prosecution:

PRIVACY POLICY:

The user’s Internet usage is not tracked by the Library nor by the service provider. The Library
does not have access to nor does it collect specific usage data. The Library does not provide
patron information to the service provider. The only data about the Hotspot program that the
Library collects is the following:

« Total amount of data transmitted and received by each device during a billing cycle
« Anonymous circulation data related to checkouts of the Hotspot devices.

The Internet service provider for the Hotspot program does not monitor nor track the websites
that Hotspot users visit or the information that users submit such as but not limited to the
following: user names, passwords, credit card information.

Mount Olive Public Library is neither responsible nor liable for any purchases or transactions
made during the utilization of the hotspot.
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